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1. Identify Potential Style Issues 2. Plan Your Strategy 
Your profile: D i S C Goal: Results Recognition Security Accuracy 
Client profile: D i S C Fear: No Control Rejection Change Mistakes 
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3. Use Appropriate Phrases 4. Follow-up 
Question What Who How Why 
General 
Strategy 

Potential Appeal Support Record 

Specific Strategy 
 

Action Items 
 

Remaining Issues 
 

Style Conflicts 
 

 
 


